IHopsiiok U crIOCOOBI MOJY4YeHHH Pa3bsCHEHUI 10 MOPAAKY IPeI0CTABJICHUS
roCy1apCTBEHHOM YCIAYyI'H

1.14. MndopmupoBanue o MOpsAIKE, CPOKaxX, MpPOIEAypax, B TOM YHCIE O XOJe
MPEIOCTaBICHUS TOCYAAPCTBEHHOW YCIYTH OCYIIECTBISICTCS JODKHOCTHBIMHU JIMIIAMHA
muHOOpHaykun Camapckoit  ob6nactu, TeppuropuanbHbix —ympasienuid, [00, B
JTOJDKHOCTHBIE 00S3aHHOCTH KOTOPBIX BXOJAWUT OCYIIECTBJICHHE YKa3aHHOW AEATENLHOCTH,
HAa JIMYHOM I[IpHeMe, MO Teje(oHy, MO NHCbMEHHBLIM OOpalleHUsIM 3asiBUTeJeH,
BKJII0YAsi 00paleHus B )JIeKTPOHHOM BH/€, B MOPsSIAKe KOHCYJIbTHPOBAHUSI.

KoncynbTupoBanue ocymecTBIIeTcs B CIEAYIONINX popMax:
VHJMBUYaJIbHOE JINYHOE KOHCYJIbTUPOBAHUE JINYHO;

VHIUBUIYaIbHOE KOHCYJIIbTUPOBAHUE 110 NOYTE (110 3JIEKTPOHHOM IOYTE);
MHIUBUIYaIbHOE KOHCYJIbTUPOBAHUE 110 TeNEe(OHY;

nyOJMYHOE YCTHOE KOHCYJIbTUPOBAHUE.

1.14.1. UnnuBuayasbHOE JIMYHOE KOHCYJIHBTUPOBAHUE OCYIIECTBIISCTCS:

B peKHUMeE 001Lel ouepen B JHU MpUeMa JOKHOCTHBIX JIMII;

10 MPEIBAPUTEILHOM 3aINCH.

Jns KoHCynbTalui, NPEIOCTaBIAEMBbIX HEMOCPEACTBEHHO B JIEHb OOpallleHHs
3asBUTENIA, CpPEJHEE BpeMsl OXHUJAHUS B OYepeld ISl MOJYYEHUS KOHCYJIbTaluu O
IpoLEype NPEeIOCTABICHUS TOCYIapCTBEHHOM YCIYry HE JOJKHO IPEBbIIATh 15 MUHYT.

[Ipu ompeneneHuH BpEeMEHM KOHCYJIbTALIMU MO Tese)OHY AODKHOCTHOE JIMIIO
Ha3HayaeT BpeMs Ha OCHOBE YK€ UMEIOIIMXCS BCTPEY C 3asBUTEIISIMU U BpEMEHH, YJJOOHOTO
3asBuTento. OnpeneneHne BpeMEHU NPOBEIEHUS KOHCYJIbTAalUMU O TeneOHY SBISETCS
MPUOPUTETHBIM CIIOCOOOM OpraHU3aIMU KOHCYJIbTUPOBAHUS.

[TpenBaputenbHas 3amuch OCYIIECTBISETCS KakK MPU JMYHOM OOpallleHuH, TaK U 10
tenepony. [IpenBapurenbHas 3anuch OCYIIECTBISETCS IyTEM BHECEHUSI COOTBETCTBYIOIIEH
nHpoOpMallMM B KHHUIY 3alldCH 3asBUTENEH, KOTOpas BeAEeTCs Ha OyMa)KHbIX WJIU
JJIEKTPOHHBIX HOCUTEIISX.

NHnuBuayaabHOE YCTHOE KOHCYJIBTUPOBAHUE KAXIOTO 3aMHTEPECOBAHHOIO JIUIIA HE
MOXET MpeBbImaTh 10 MUHYT.

OtBer Ha YycTHOEe OOpalleHHe, MOCTYNUBIIEE Ha JMYHOM IpPHEME MHMHHUCTpPA
oOpazoBanusi u Hayku Camapckoil o6nactu, pykoBoautedass TeppUTOpPHATILHOTO
ynpaBiaenus, ['OO, MOMWKHOCTHBIX JMl  MuUHOOpHayku Camapckoir — obiacTw,
Teppuropuansubix ynpasiaenuit wim ['OO, npaercs yctHO (¢ corjacust 3asBUTENS
(momy4arens rocylapCTBEHHOH YCIYrHM) MM HHOIO YIOJHOMOYEHHOTO JIMLA) B XOJE
JUYHOTO TpueMa (eCiIM H3JI0KEHHbIE B YCTHOM oOpamieHuu (akThl M OOCTOSTENHCTBA
SBJISIFOTCS. OYEBUIHBIMU M HE TPEOYIOT JAOMOJIHUTEIHHON MPOBEPKH), B OCTAJIBHBIX CIydasiX



JacCTCs MMMCBMEHHBIA OTBET MO CYmCCTBY IIOCTABJICHHBLIX B O6paH_[€HI/II/I BOIIPOCOB B CPOKH,
YCTaHOBJICHHBIC I[GIZCTByIOIJ.IHM 3aKOHOAATCIbCTBOM.

1.14.2. UnauBuayaibHOE KOHCYJIbTUPOBAHME 10 MOYTE (I10 JEKTPOHHOM MOYTE).

[lpy WHIWBHAYaTbHOM KOHCYJABTUPOBAaHUHM IO TOYTE OTBET Ha oOpalueHue
3asgBUTENS OTIPABIIAETCS IO IOYTE B AJpEC 3asBUTENs B NUCbMEHHOW ¢opme naubo 1o
AJNIEKTPOHHOW TOUYTE Ha S3JEKTPOHHBIN aJpec 3asBUTENsSI B ciydyae oOpaiieHust B ¢gopme
JJIEKTPOHHOIO JOKYMEHTa B CpPOK, YCTaHOBJICHHBIM 3aKOHOZATENBCTBOM Poccuiickon
denepanuu.

1.14.3. UaauBuayaabpHOE KOHCYJIBTUPOBAHUE TT0 TeledoHY.

3BOHKM 3asiBUTENIE MNPUHUMAIOTCS B COOTBETCTBUM C Trpa@ukoM paboTbI
JOJKHOCTHBIX JIMIL, OTBETCTBEHHBIX 3@ MIPEIOCTABICHUE MOCYAAPCTBEHHON YCIyTH.

[Tpu oTBeTax Ha Tene(OHHBIE 3BOHKHU JTOKHOCTHBIE JIMIA TOJAPOOHO U B BEXKIIMBOI
dbopme uHPOPMUPYIOT OOpATUBLIMXCS IO HMHTEPECYIOIMM UX Bompocam. OTBeT Ha
TeneoHHBI 3BOHOK JOJDKEH COAep)XKaTh HH(POPMALMIO O HAaWUMEHOBAHWU OpraHa, B
KOTOPBI TMO3BOHWJI TpaXkJaHWH, (amMHIUM, HMEHH, OTUYECTBE JOJDKHOCTHOIO JIMIIA,
MpUHSBLIETO Tene(OHHBIN 3BOHOK. BpeMs pa3zroBopa He JOJKHO MpeBbImarh 10 MUHYT.

[Ipy HEBO3MOKHOCTH JOJKHOCTHOI'O JIMLA, MPUHSBILETO 3BOHOK, CAMOCTOSATEIbHO
OTBETUTHh Ha IMOCTABJICHHBIE BOMPOCH TeJIE(POHHBIA 3BOHOK JOJDKEH OBITH IepeapecoBaH
(mepeBesieH) Ha JApyroe JODKHOCTHOE JIMLO WM TPaXJAaHUHY JOKEH ObITh COOOLIEH
TeNeQOHHBIII HOMEp, O KOTOPOMY MOYKHO MOJYYUTh HEOOXOAUMYIO HH(POPMAIUIO, WIH
MO>KET OBITh IPEIOKEHO M3JI0KUTH CYTh OOpaleHHsI B TUCbMEHHOU opme.

1.14.4. [Ty6GnuyHOE TMCHMEHHOE KOHCYJIBTUPOBAHHE.

[Ty6nmyHOE MTUChMEHHOE KOHCYJIbTUPOBAHNE JODKHOCTHBIMHU JIMIIAMA MUHOOPHAYKH
Camapckoit obmactu, TepputopuanpHbix yrpainenuit u ['OO ocymiecTBiseTcss myTeM
pa3MeleHuss MH(OOPMAIIMOHHBIX MaTEepHalOB Ha CTEHJAaX B MeECTax MpeJoCTaBlICHUs
rOCY/IapCTBEHHOM yCNyru, MyOJuKaluu HWH(OPMALMOHHBIX MAaTE€pHAIOB B CPEICTBAX
MaccoBOil MH(oOpMaluu, BKIIOYas MyOIMKalMIO Ha O(PHUIMAIBLHOM caiiTe MUHOOpHAyKH
Camapckoit o6nactu, Teppuropuansabix ynpasiaeHui u I'OO.

1.14.5. Koncynbranuu B obbeme, PEyCMOTPEHHOM HACTOSIIIIUM
AJMUHHUCTPATUBHBIM PETJIaMEHTOM, MPETOCTaBISIOTCS HOKHOCTHBIMU JIUIIAMH B pabouee
BpeMsl B TEUEHHUE BCETO CPOKA MPEOCTABICHUS ITOCYJaPCTBEHHON YCIYTH.

Bce xoHcynbTanuu u cripaBodHast “H(GOpMaIus IpeaoCTaBISIOTCS OECIIaTHO.

1.15. 3asBuTenu, TMNpeACTAaBUBIINE TOKYMEHTBHI, B 00s3aT€IHLHOM MOPSIKE
UHPOPMUPYIOTCS TOJKHOCTHBIMU JIML[AMU:

0O BO3MOJXHOCTH OTKa3a B IIPpCA0CTABJICHUU FOCy,Z[apCTBCHHOﬁ YCIIYIu;

O CPpOKax MpCaOCTaBJICHUA FOCYﬂapCTBCHHOP'I YCIYI'H.



[IpueM rpakaan OCyIIECTBISETCS B MPEIHA3HAYCHHBIX JIJIS1 3TUX IEJIeH MOMEIEHUSIX
u (unm) 3amax oOcmykuBaHus (TIPU HAIWYWM), BKIIOYAIONIUX MECTa IS OXKHJIAHUSA,
UH(GOPMUPOBAHUS U MpUeMa 3asiBUTENeH (IpU HAIUYUN).

1.16. KoHcynbTanuu npoBOSITCS MO CIACTYIOIIMM BOIPOCAM:

HepeyHsl JOKYMEHTOB, HEOOXOAMMBIX JJIsi TPEeAOCTaBIE€HUS TIOCYJapCTBEHHOU
YCIIYTH, KOMIIJIEKTHOCTH (JOCTaTOYHOCTH) MPEACTABICHHBIX JOKYMEHTOB;

UCTOYHUKA TIOJIyY€HHUS JOKYMEHTOB, HEOOXOJUMBIX JJii  HIpPelOoCTaBICHUS
roCyJapCTBEHHOM yCIIYTH;

BPEMEHU MPUEMA U BbIIaYU JOKYMEHTOB;
CPOKOB IIPEIOCTaBIEHUS TOCYIapPCTBEHHOM YCIIyTH;

NopsiIKa 00XKaJTOBaHUsL NeHCTBUN (O€3MeHCTBUS) U PEIICHHUH, OCYIIECTBISIEMBIX U
MIPUHUMAEMBIX B XOJI€ IPEAOCTABICHUS TOCYJaPCTBEHHON YCIIYTH.



